
Claims Examiner 

Certification 



Final Rule Effective 12/1/2019

New Definitions:

• Certified Claims Examiner

• Hour

• New Hire

• Trainee

Decisions that must be made by a Certified Claims Examiner

New Hire/Trainee – Designation of Responsible Certified Claims 

Examiner

Reporting of Employment Status or Change of Address

Lapse in Certification



Covid-19 Temporary Accommodations

Testing – Workforces Service Center Closures / Remote Proctoring

Certification Renewal – Continuing Education 

• Retake the Exam 

• Request a 6-month extension of certification 

Increase Virtual Continuing Education Opportunities

• Blue Book Trainings

• SafetyFest Online



Continuing Education 
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Examiner Certification

Count of CERT Column Labels

2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 Grand Total

Row Labels

CERTIFIED 14 49 78 69 210

new 7 8 37 13 65

renewal 7 41 41 56 145

EXPIRED 27 7 21 3 20 11 17 1 107

new 4 4

Passed Grace 

Period 27 7 21 3 20 11 7 96

renewal 6 1 7

Grand Total 27 7 21 3 20 11 17 14 50 78 69 317



Claims Examiner By Employer
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Questions/Discussion


